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Meet Kathleen Pelkan, MD.

Family Medicine Physician

Provider Profile

Bethel Blood Drive Sept. 25–27

The Bethel Community Blood Drive will 
be held at the Yukon Kuskokwim Elder’s 
Home in the Gathering Room September 
25–27, dates that include a Saturday. 

On Thursday and Friday it will be from 9 
a.m. to 5 p.m. and on Saturday it will be 
from 8 a.m. to 3:30 p.m. 

Make your appointment today by calling 
Blood Bank of Alaska at 907-222-5630 or 
visit www.bloodbankofalaska.org/make-an-
appointment-online.html 

Donors who make appointments will re-
ceive a reminder call the day before their 
appointment by the Blood Bank of Alaska 
Tele-Recruiters.

More info on our website at  
www.ykhc.org/blooddrive

Bethel Health Fair Oct. 25

The fifth annual Bethel Regional Health 
Fair will be held Saturday October 25 at 
the Yupiit Piciryarait Cultural Center in 
Bethel, 8 a.m.–2 p.m. 

Low cost laboratory testing will be avail-
able until 12 noon. There will be many 
opportunities to receive health screening 
and learn about health issues. A free flu 
shot clinic is in the planning stages. 

If you would like to volunteer or have 
questions about the Bethel Health Fair 
please contact Mary Weiss at 543-4532. 
The health fair is sponsored by KuC, 
YKHC, UAA School of Nursing, Bethel 
Family Clinic, and Bethel Public Health 
Nursing.

New Prematernal Home Oct. 1

The friendly staff that has served the 
Prematernal Home over the years will 
move to the brand new facility in October. 
Ladies with a Sept. 1 Be In Bethel date 
will be affected and everyone after that 
date. The ladies already here will “roll with 
the move” says Program Director Doreen 
O’Brien.

FOLLOW US. SHARE US: 

by Donna Bach, Public Relations

Meet Dr. Kathleen Pelkan, originally 
from Napa, California, and described by 
colleagues as an incredible asset to the 
YKHC medical team. 

When Dr. Pelkan isn’t busy in Inpatient, OB, or work-
ing in the Emergency Room, you may see her running 
along the Bethel highway, training for a marathon.

She attended undergraduate school at the University of the Pacific in Stockton, CA, and 
earned a degree in Business Administration. Her first job was as a banker. “It was awful,” she 
said, “It was the only job where I was laid off after two and a half years.”

A forever athlete, Pelkan grew up playing tennis and basketball in high school and played 
on the college soccer team. She says she had more than 35 jobs before pursuing a medical 
degree. Some of her more interesting jobs included sports marketing and river raft guiding. 
She became fascinated with medicine after receiving training in wilderness medicine. This 
also led to eco-tourism and serving as a naturalist for a cruise ship company in southeast 
Alaska. 

“Living and working in Bethel for over nine years is actually perhaps the longest time I have 
stayed in one place,” she said, “with one job over the span of my career.”

She decided when she was 36 that she was interested in going to medical school. Not a 
totally unfamiliar choice—her late father was an anesthesiologist and her grandfather was a 
pediatrician. She worked part time and took classes part time and had to go back and take 
all the undergraduate science classes and prerequisites. It took a while, she says. but, “I knew 
that I couldn’t do mountaineering and river rafting forever.”

Returning to Alaska for residency, she met YKHC’s future Chief of Staff Ellen Hodges at 
Providence in Anchorage, and took a rotation in Bethel. Hodges takes credit for encouraging 
Dr. Pelkan to return to Bethel and stay for her practice. 

“I love her attititude and willingness when it comes to covering shifts and counting on her,” 
Hodges said, “As her supervisor, whenever I need her to do extra work, there is never a guilt 
trip, and she is willing to work really hard. She is a very gifted doctor and takes really good 
care of her patients.”

Dr. Kathleen Pelkan.
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The visitors included dentists and policy makers. The trip was 
funded mostly by private entities such as the W.K. Kellogg Foun-
dation and Kaiser Permanente. YKHC’s Dental Director Dane 
Lenaker, along with dental team members Dr. Linda Markle, Susan 
Sergie and many of YKHC’s Dental Health Aide Therapists, were 
on hand to provide information and educate our visitors.

The Kellogg Foundation is working on a recruitment video for the 
DHAT sponsorship program to encourage more tribal sponsorship 
and participation, and it is also profiling YKHC’s DHAT Bonnie 
Johnson, who is currently based in the Emmonak Subregional 
Clinic. p

Recognition for RAVEN
YK Delta Regional Hospital joins Providence Health Care Systems 
and Seward Hospital 
in achieving Stage 6 
of the HIMSS Analyt-
ics Electronic Medi-
cal Record Adoption 
Model. HIMSS is an 
Information Technol-
ogy association. 

This distinction 
acknowledges accom-
plishments in technol-
ogy that have the ability to improve patient safety and quality of 
care through YKHC’s RAVEN electronic health record system. 

“We are in the top 14 percent of the hospitals in the nation due to 
our EMR,” said President/CEO Dan Winkelman. “Not all hospitals 
have them, some of them are at different stages. Ours is complete, 
up and running and we are very proud of that.”

In a memo to Winkelman, the President & CEO of HIMSS, H. 
Stephen Lieber, CAE, said, “we believe Stage 6 hospitals are well 
positioned to be successful with achieving the American Recovery 
and Reinvestment Act (ARRA) goals, measurements and funding 
through 2014 and beyond.” p

Medicaid Travel Reimbursements
Alaska Medicaid pays for authorized transportation and lodging 
services when a Medicaid recipient has to travel to visit a clinic or 
go to the hospital. 

According to Alaska state law, the healthcare services must be 
medically necessary in order to be covered by Medicaid, and the 
visit must be documented to prove the patient did indeed keep the 
appointment and receive the services.

Please be aware that if you are unable to prove or demonstrate that 
you had an actual medical visit at any of our YKHC facilities, or 
even at health care organizations outside of YKHC, the State of 
Alaska may require proof or verification of a visit. Please provide 

Her love of the outdoors, running, rafting and mountaineering, 
turns out to be an asset as well. “Basically, she saved everyone’s 
life on a recent rafting trip on the Kisaralik. We owe her a debt of 
gratitude, and family and friends who went on this trip probably 
won’t go again unless Pelk is leading the way,” Hodges said.

Pelkan stays active, often travelling Outside to run marathons, 
kayak in Prince William Sound or look for rare birds in Mexico, 
among other things. But the YK Delta brings her back.

“There is something so fantastic about the region and practicing 
medicine here. I love the variety, it fits my personality. I love the 
patients. It is a great population to work with. The medicine is 
interesting and I like the people I work with.”

When asked about the most incredible aspect of practicing medi-
cine here, Pelkan said, “The Health Aides. I love them. They’re 
the most unique thing about our delivery of care system. They, by 
far, are the hardest working people in all of YKHC. They are a just 
amazing, the attitudes that they have and they do what they need 
to do. They are incredible when delivering care so remotely.”

The doctor’s advice? Encourage people to exercise in whatever 
form they can. Exercise more and stop unhealthy habits like to-
bacco and alcohol use. Be pro-active in your health care; don’t just 
rely on us and the Health Aides. People know what they need to do 
to be healthy. p

Zombie Run Re-Cap
The Public Relations Dept. 
collaborated with Diabe-
tes Prevention & Control, 
Nicotine Control, Bethel Fire 
Department, TWC, Omni 
Swanson’s, and Injury Pre-
vention & EMS, and together 
arranged a successful event 
for the community. 

We had 168 participants of 
zombies, runners and volun-
teers. 

We thank all of our spon-
sors, partners, volunteers 
and people who helped make this event happen. We appreciate all 
the work, time and contribution everyone brought to the Spawn of 
the Dead: Bethel Zombie Run. We look forward to seeing all of you 
again next year!  p

Kellogg Foundation Visit
A group of 20 individuals visited the YKHC campus and Yuut 
Elitnaurviat as part of an on-going collaboration with the Kel-
logg Foundation to learn more about the region’s efforts in fight-
ing tooth decay and to learn more about the Dental Health Aide 
Therapist (DHAT) training program. 

Kristina Willard (Zombie) terrorizes 
youth participant Jordan Wheeler 
as mom Susan (Team Incredi-BAIT)  
looks on.
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this verification in the form of a letter or documentation from 
the medical provider, a health insurance Explanation of Benefits 
(EOB) or other written documentation. 

YKHC is not responsible for providing any direct form of payment 
to the State of Alaska for expenses incurred, even if you are an 
Indian Health Service beneficiary. 

If you are a Medicaid patient who has recently travelled for medi-
cal services, you may get a letter from YKHC and/or the State of 
Alaksa requesting documentation of the clinic or hospital visit you 
travelled to.

Provide the requested documentation to:
Division of Health Care Services
Attn: Britt Pederson
4501 Business Park Blvd, Suite 24
Anchorage, AK 99503-7167

The State of Alaska may require you to repay the amount(s) listed 
for Medicaid travel that you incurred, only if you DID NOT attend 
a medical appointment in the dates they provide. p

Sudan Gala raises funds for Old Fangak
The 7th Annual Sudan Gala raised approximately $13,000 on Au-
gust 19. Many community organizers joined in to host the annual 
gala to support to YKHC’s very own Dr. Jill Seaman and her medi-
cal relief work in the south Sudan community of Old Fangak. 

Seaman, who has worked as a locum family practice medical doc-
tor for YKHC for the last three decades, spends five months in 
Bethel, and an equal amount of time in South Sudan. Dr. Seaman, 
a MacArthur Fellow recipient (2009), describes Old Fangak’s geo-
graphic placement “at the edge of the largest swamp in the world 
during the rainy season.” 

Her work has caught the attention of the global medical com-
munity, saving thousands of lives in the treatment and prevention 
of  kala-azar, the second largest parasitic killer the world, behind 

STAYING HEALTHY

Each year, Dr. Jill Seaman provides the attendees an informative lecture 
on her life-saving medical relief efforts she provides to the southern 
Sudan community of Old Fangak.

Hunting Safety
As the moose hunting season draws near, hunters will be getting 

their guns out and gear ready. In this time, please remember to be 

mindful of your weapons around other people, especially children. 

These Rules of Firearms Safety should be etched in your memory 

forever:

• Never point a firearm at anything you do not intend to shoot.

• Firearms should be unloaded when not actually in use.

• Treat every firearm with the same respect as a loaded firearm.

• Always wear eye and ear protection when shooting.

• Avoid alcoholic beverages or other mood-altering drugs before or 
while shooting and travelling on the river.

Let’s keep this hunting season accident-free!

Tips to comfort a fussy child
If your child is being fussy or not 

sleeping well, there are some alternative 

options to the baby bottle.

Here are a few to consider:

• Give your child a clean pacifier. 
• Hold your child.
• Sing or play music for them.
• Read to your child or tell them a story.
• Rub their back.

Remember, using a bottle filled with sweet-
ened drinks, including milk, may lead to early 
tooth decay. This decay may be very painful 
for your child. 

Help prevent this decay by ensuring your 
child is seen at the dental clinic by their first 
birthday.

malaria. Kala-azar, is a deadly tropical disease spread to humans 
through the bite of an infected female sand fly. It goes largely 
undetected for months before attacking the immune system.

Many of Dr. Seaman’s colleagues from YKHC help plan the event, 
as well as giving to the cause. Each year, Dr. Seaman provides an 
informative lecture to the people who attend the event. A tradi-
tional Sudanese meal of lentils and rice is provided with admis-
sion and 100 percent of the funds raised go directly to her efforts 
through the Cross-Currents International Institute. p



YKHC Website: www.ykhc.org
YK Delta Regional Hospital .............................................. 543-6000
YKHC main switchboard ................................................... 543-6000
 Toll Free ................................................................1-800-478-3321
Yukon-Kuskokwim Delta  
Regional Hospital ............................................................... 543-6300

APPOINTMENTS
Outpatient Clinics (Yukon, Kusko, Delta)  ................... 543-6442
Dental ..................................................................................... 543-6229
Optometry ............................................................................. 543-6336
Audiology .............................................................................. 543-6466

SUBREGIONAL CLINICS
Aniak SRC ...............................................................................675-4556
Emmonak .............................................................................. 949-3500
St. Mary’s ............................................................................... 438-3500
Toksook Bay...........................................................................427-3500
Hooper Bay ............................................................................758-3500

SERVICES
Inpatient (North Wing)...................................................... 543-6330
Pharmacy............................................................................... 543-6382
Physical Therapy.................................................................. 543-6342
Women’s Health.................................................................. 543-6296
Irnivik Birthing Center ....................................................... 543-6346
Behavioral Health Services ...............................................543-6100
 Substance Abuse Treatment PATC ............................543-6730
 Sobering Center ............................................................ 543-6830
 Developmental Disabilities .........................................543-2762
Emergency Room ............................................................... 543-6395
Office of Environmental Health & Engineering
 Injury Control & EMS .................................................... 543-6420

ADMINISTRATION & SUPPORT 
Administration ..................................................................... 543-6020
Human Resources .............................................................. 543-6060
Public Relations .............................................................543-6037/38
Travel Management ............................................................ 543-6360
Facilities & Maintenance ................................................... 543-6203

BETHEL & REGIONAL RESOURCES
Public Health Nursing.........................................................543-2110
Tundra Women’s Shelter .................................................. 543-3444
Alaska State Troopers ............................................1-800-764-5525

RESOURCES
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Patient Centered Excellence

Goal: Implement and design a real time patient satisfaction sur-
vey tool hospital wide by the end of FY14

New Falls Team Protocol Implemented and Working
To increase patient safety and improve patient care, a Falls Team work 
group has looked at ways to decrease injury caused by falls. Studies 
show that any health care facility will never totally eliminate falls, so the 
goal is to prevent injury. 

Inpatient has implemented a falls protocol, using the Morse Scale that 
assesses each patient and assigns the level of fall risk on admission. 
Patients with a high score are flagged as high risk. The falls protocol 
includes a yellow falls magnet on the door, yellow socks, blanket, and 
bracelet. 

The efforts are working! As of the end of August, it has been 60 days 
since a fall on the Inpatient unit. 

If a patient does fall, a page goes out for a “post-fall huddle.” A group 
gets together to discuss the incident and to evaluate if something could 
have been done better to prevent the fall. Doing this allows the team to 
evaluate and make improvements.

Behavioral Health is also part of the falls team workgroup. From having 
no post fall huddles at all, it is now protocol for all residential facilities. All 
falls are followed up by a post fall huddle with front-line staff and their 
director as well as documented and closed out in the Risk Plus Data-
base. The Behavioral Health residential front line staff has worked with 
the falls group to create a protocol that works in the residential facilities.

YKHC’s strategic plan for achieving 
excellence in health care is called 
Napartet, a Yup’ik word for a ship’s mast, 
a trail marker, or a supporting pillar.

HELP US IMPROVE WAITING TIMES
You asked us to work on reducing our patient wait times.

You can help us make more appointment slots available by 
making an appointment and keeping it.

If you know you will not make it to your appointment, call to 
cancel or reschedule as soon as possible in order to give the 
appointment to someone else who may need it.

This allows us to make the most use of our schedulers, pro-
viders, case managers, and ultimately, your time.

YKHC Scheduling desk: 543-6442  
or 1-800- 478-3321 ext 6442

Attention Tribal Members!
If you weren’t able to attend the Tribal 
Unity Gathering, here’s your opportunity 
to participate in the Tribal Health 
Care Satisfaction Survey.

Let your voice be heard!
YKHC Board and Leadership listens to 
how YOU want to improve health care in your region.

Register for a chance to win! 
YKHC will provide two $200 fuel cards per regional service 
unit as an incentive for participating in the survey.

Go Online to take the survey
www.ykhc.org/survey

Oct. 15 
Deadline
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Immediate, online access to your medical information!
Sign up for the free myYKHealth to get on-the-go access 
via your smart phone or home computer.

Get convenient access to many myYKHealth services

• Communicate with your provider or case manager

• Access most clinic test results

• Request prescription renewals

• Review your health history

It’s easy – get started today
Visit registration staff at the hospital, or any  
village or subregional clinic to sign up.

Your Online Electronic Health Record

Welcome to 
myYKHealth!

Close to 100 Kwethluk residents 
and visitors turned out for the 
opening of the new Kwethluk Ss-
katepark last month.

Presentations were made by Lon-
nie Holley of the YKHC Diabetes 
Team, and safety gear was handed 
out by Brian Berube on behalf of 
YKHC Injury Prevention. 

Skateboards were awarded to local 
youths who earned raffle tickets by 
volunteering to help community 
elders. There were also BMX and 
skateboard demonstrations from 
Bethel riders. 

Brian Berube returned over the 
weekend to offer lessons and to 
discuss safety with the new riders. 

KWETHLUK SKATE PARK
Grand Opening Aug. 22
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Disaster drill hones emergency readiness
At approximately 10 a.m., a call was made to YKDRH Emergency 
Room to initiate a mock mass casualty exercise as part of YKHC’s 
compliance with operating as a licensed Level IV Trauma Certifi-
cation hospital by the State of Alaska Trauma Registry.

At a remote tundra location about 10 miles outside of Bethel, a 
fixed wing passenger flight carrying nine individuals and one pilot 
crashed. All medical personnel including volunteer EMTs repre-
senting various agencies—the National Guard, State Troopers, 
LifeMed and City of Bethel Fire Department—were alerted about 
this incident.

The YKHC Emergency Incident 
Command center went into ef-
fect at approximately 11:35 a.m. 
Jeff Clark, RN and organizer of 
this exercise, served as a plan-
ner and evaluator with the intent 
of placing extra pressure on the 
Emergency Department and our 
health care delivery system.

Although there were two mock 
"deaths" as part of the exercise, 
there was a great response of 
YKHC staff from all of YKHC’s 
health care departments who 
demonstrated quick and timely 
response. There were even real 

patients in the ER who remarked that they thought the exercise 
“was real.” 

During the post-exercise debriefing, also known as a “hot wash,” 
there were many lessons learned on where improvements could be 
made in the event of a true disaster. 

A tabletop discussion and more comprehensive plan will be com-
municated to all YKHC staff as part of the drill’s exercise and 

improvement measures in coming weeks. Thank you to all who 
volunteered, participated, and worked hard in providing feedback 
to make this exercise a success!

Signatures 
Dedicate New 
Treatment 
Center

YKHC Executive Board members joined senior leadership August 
20 to do a “beam signing” and dedication of the new Regional Alco-
hol Treatment Center, now under construction in Bethel.

President/CEO Dan Winkelman acknowledged the great work the 
support services and construction team has conducted so far.

The $12.65 million dollar facility was funded primarily by the State 
of Alaska with the approval of Governor Sean Parnell and the advo-
cacy of Health and Social Services Commissioner Bill Streur, State 
Representative Bob Herron, and Senator Lyman Hoffman.

Winkelman thanked all in attendance and several YKHC staff 
spoke at the ceremony, including Capital Projects Director Deanna 
Latham, PATC Director Ray Watson and Residential Facilities Di-
rector Rick Robb. After several Board members spoke and thanked 
the construction crew, attendees including Mayor Joe Klejka and 
his wife Jackie signed the beam.

More than 40 signatures will remain on the beam. A photograph of 
the signed beam will be included in the entryway of the new facil-
ity, which is expected to be completed by December of 2015.
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Alaska Tribes Get Millions in Contract Support Payments
From Sen. Mark Begich Press Office

U.S. Senator Mark Begich spoke Aug. 13 to the Alaska Native Tribal 
Health Consortium and reported key progress that Alaska tribes 
have received more than $449 million in settlements and inter-
est from the federal government over contract support costs. This 
comes after years of pressure from Begich, the Delegation and 
Alaska tribes to make sure tribes are paid what they are owed.

“The federal government has broken too many promises with tribes 
and though we have more work to do, I am pleased that we are see-
ing good progress with Alaska tribes receiving the money they are 
owed,” said Begich. “Failure to pay the full costs is unacceptable and 
I will continue to use my position on the Senate Indian Affairs Com-
mittee to keep up the pressure on the federal government.”

The settlements reflect the total payments made to Alaska tribes 
for delivery of health care to Alaska Natives and progress that after 

years of non-payment from 
the federal government.

Begich pushed to make sure 
the 2015 Senate Interior Appropriations Bill includes $800 million 
to pay Alaska Native and American Indian contract support. The 
bill includes $617 million for Indian Health Services (IHS) contract 
support costs and $246 million for Bureau of Indian Affairs (BIA) 
contract support costs.

These funds will be used to pay tribes for self-governance contracts 
and compacts under the Indian Self Determination and Education 
Assistance Act. The bill also includes $85 million for IHS staffing 
and operating costs for healthcare facilities, which will support staff-
ing costs for IHS facilities in Alaska.

YKHC is a 501 (c) 3) organization 
and does not support or oppose 
any candidate for public office 

Be prepared to go boating
You never know how your day is going to end on the water, so take 
time to:

• Check the weather.
• Gather together and take along the proper equipment.
• Make sure your boat is loaded properly.
• Put on your personal flotation device.
• Tell someone your float plan.

Have a Float Plan
Before you begin your trip, tell a responsible person what your plans 
are. If you end up missing, he/she can get help.

Make sure the person knows:

• Who is going
• Where you are going
• When you expect to arrive there and when you expect to return
• What you are carrying for survival gear
• A description of your boat
• And remember when you change your destination tell the re-

sponsible person.

Drowning & Safe Boating Practice
The drowning death rate for Yukon-Kuskokwim Alaska Native peo-
ple was significantly higher than the rate for Alaska Native people 
statewide between 1992 and 2011. - Alaska Native Injury Atlas 

Drowning is the second leading cause of death in the YK Delta.

• Wear a personal flotation device that will keep you afloat and 
help you stay warm if you end up in the water.

• Make sure the weather and water conditions are safe. If they 
aren’t, don’t go, or stop and wait until they improve.

Using small boats is a way of life in Alaska. Don’t make it a way to 
disaster. Wear your personal flotation device!

Everyone gets a float coat or PFD!

Don’t drink and drive and don’t ride 
with someone who has been drinking!
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